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8.1 Enlarged Comments Section 

States requested that the IRG display a larger Comments section on all address screens. This will 
allow states the ability to provide a detailed address type and defined area of responsibility. The 
Public users can view information in the Comments section on the address screens (refer to 
figure 8-1 Comments window – public View).  
 
8.2 Enlarged Comments Section – View Only 
 
To view an address, click the State, Region or County button to display the “View [State, 
Region, or County] Address Data (Read-only)” screen (please refer to the Online IRG User 
Guide for information about viewing state, region or county addresses).  
 

1. If comments exist, characters will display in the Comments text box. The More … button 
is enabled if there are more comments.  

 
2. Click the More…button (if applicable). A window will appear displaying the entire 

comment text. 
 

3. Click the Cancel button when you have completed viewing the comments. 
 

Note: If there are no comments, the More … button is disabled. 
 
 

Office of Child Support Enforcement 8-1 November 2002 
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Figure 8-1: Comments Window – Public View 
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